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Hillside Inside was created by young people resident at 
Hillside between Autumn 2006 and Spring 2007, 
supported by Dynamix workers. It was part of the Welsh 
Assembly Government’s Your Voice, Your Choice 
participation project. 
 
Dynamix 
Unit 4D 
Cwm Road Industrial Estate 
Hafod 
Swansea 
SA1 2AY 
 
Tel: 01792 466231 
Fax: 01792 474734 
 
info@dynamix.ltd.uk 
www.dynamix.ltd.uk 
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1. Welcome! 
 
Hillside is a children’s home with 
locked windows and doors and a 
fence. You might not want to be here, 
but Hillside staff will do their best to 
look after you and make sure you 
have all the help you need and want. 
You’ll find out lots about Hillside in 
this book, but you can ask the staff 
anything else you want to know. 
The staff are here for you to talk 
about anything that is worrying or upsetting you, or about anything 
you are not sure about – just ask! 
 
Young people living at Hillside have designed and put together this 
book, they have included things that they think will be useful for you 
to know at the beginning of your stay. 

2. Why Are You Here? 
 
People come to Hillside for different reasons. Usually, it 
is because of one of these laws: Section 25, Children’s 
Act 1989, is a Civil Law and means that you are here 
because you may have placed yourself or others at risk, 
or you may have run away from another children’s home 

(Welfare). On the other 
hand, Criminal Law might 
mean you are here because 
you have been charged or 
convicted of a criminal 
offence (Crime). 
 
If you are unsure, talk to a 

member of staff. 

Colin Davies 
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4. What Is It Like Here? 
 
Buildings 
 
You will spend most of your time in your living 

unit – Nedd, Tawe, or Afan – with up to 5 other young people a n d 
the unit staff. This is your place to chill out, but staff are always 
around. Each unit has bedrooms, a living area, dining area, its own 
garden, laundry room, and a quiet room. The units are joined up by 
the central core (a round high-ceilinged room in the middle of the 
building), which also joins on to the classrooms. There is also a gym, 
education unit, and astroturf area. 

Security 
 
Occasionally, the staff 

will need to search your room. 
This is to make sure that 
everyone is living by the same 
rules and are aware of the list of 
things that you are not allowed to 
have, but also to ensure that you 
are keeping it tidy. If anyone is found to have any forbidden items 
they will be sanctioned (see the ‘Rules’ section). 

3. What Can You Do About 
It? 
 
If you think, “I SHOULDN’T BE HERE!”… 
 

• Talk to your KEYWORKER and tell them your worries. 
• Talk to your SOCIAL WORKER. 
• Or, talk to your YOT WORKER (YOUTH JUSTICE). 
• You could also contact your SOLICITOR. 

 
You can get help from Hillside staff to get answers from these 
people. 
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My Space 
 
There are six bedroom levels. There is a bedroom awards 
system which means that you can move up or down levels 
depending on your behaviour. What you are allowed in 
your room depends on the level bedroom you have. 

Clothes 
 

You wear your own clothes at Hillside. Your keyworker will 
buy clothes for you when you need new ones, or they can 
get you a clothing grant. You can also ask your family or 
friends to bring you clothes in an emergency. Look at the 

bit in this book about possessions to see what you can have. School 
uniform is provided for you to wear when you’re in education. 

Food 
 
Some people think the food is lovely…others think that it 
isn’t.  If you have any food allergies, or need special 
food, let us know. 
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Possessions 
 
To have more possessions in your bedroom you have to 
move up the bedroom levels (look at the bit in this booklet 

about rewards and sanctions). 
 
Clothes you are allowed: 
 

•      Three sets of clothing (i.e. jeans and tracksuit) 
•      Three t-shirts 
•      Three sweatshirts 
•      As much underwear as you want!!! 

 
Other stuff: 
 

•      Toiletries – up to six items (shampoo, conditioner, roll-on 
deodorant, etc.) 

•      T.V.  
•      Radio 
•      TV video units 
•      A hairdresser comes to Hillside every five weeks 

 
If you damage any of your 
things on purpose, YOU HAVE 
TO PAY FOR THE DAMAGE 
(OUT OF YOUR POCKET 
MONEY) BEFORE YOU GET A 
REPLACEMENT, SO DON’T 
DAMAGE YOUR THINGS!! 
 

Money 
 

You get: 
 
• 11 to 15 yrs old           =      
• 16 and 17 yrs old         =      
 

Pocket money is given out on a Friday. 
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Staff 
 

•      CARE STAFF: these are the people who you will 
see every day and who are with you day and 
night. One of them will be your KEYWORKER (though your 
keyworker won’t be here everyday). 

•      MANAGEMENT TEAM: the senior staff who make the final 
decisions and look after the other staff. 

•      CARETAKING, CATERING, AND CLEANING STAFF 
•      TEACHING/TRAINING/ACTIVITIES/SESSIONAL WORKERS 

have specialist skills and knowledge they will share with you. 
• ADMIN TEAM: keep everything organised and prepare 

paperwork. 
 

If you swear or behave badly in front of the staff, you’ll get 
sanctioned. 

Job Names What they do 

Plan Co-ordinator   

Keyworker   

Care Staff   

Tutor   

Teachers   

Management   

Sessional 
Workers   

Staff Name Checker 
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Education 
 
Hillside is also an education unit for young people aged 11-
17 years old. You may have missed lots of school for many 

reasons, SOOOO…everybody will be doing educational activities 5 days 
a  week (except for school holidays). 
 
The staff check what you’ve done and what level you are at, and find 
how they can help you build skills, confidence and qualifications. 
 
Subjects on offer: 

There are six classrooms and a gym (all shown on the map). The 
classes have 3-5 young people about the same level as you, with lots 
of support from teachers. You can take exams, and if you are over 16, 
you can do prevocational school work (e.g. Mechanics). 
 
Staff want your education to be real and useful, and you will have a 
KEY TUTOR who will run tutorials once a week with two other young 
people. Education starts at 9.00 am and there are seven 45 minute 
sessions. There is one break for 30 minutes mid morning, and one 
hour for lunch followed by a further two sessions.  
 
You can get rewards in the education unit - POINTS MAKE PRIZES! 
You can get up to 8 points per lesson, and each point is worth 1p of 
Argos/Woolworth vouchers. 
 
There is also a chance to do things at evenings, weekends and 
holidays, including: 

• Maths 
• English 
• Music 
• Science 
• Art 
• Design and Technology 

• Sport 
• Humanities (Geography, 

History, RE) 
• PSE (sex education, 

personal hygiene, drug 
education) 

• Football 
• Welding 
• Cinema 
• Netball 
• Health 
• Wall climbing 

• Karaoke 
• Drumming 
• Badminton 
• Beauty 
• Mixing Decks 
• Painting and 

decorating 
• Cooking 
• D of E 
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Activities 
 
There are activities you can do in your unit, like PS2, pool, TV 
and  ‘boring little board games’ like bingo and Monopoly. Inter 
Unit Activities are every Thursday and Sunday, where we do things like 
football, kick rounders, badminton, and fire safety skills. 
 

Meetings  
 

As a resident of Hillside, there are certain meetings 
that you need to take part in. 
 
 
 
 
 
 
 
 
 
 
 
Your keyworker will help you to prepare for these meetings 
and fill in your “CYP”. These are your meetings. It is very 
important that you attend and have your say. 
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Problems 
 
There are likely to be other young people on the unit being disruptive. 
Remember, other young people have problems too. 
 

 
 • Bullying 

• Racism 
• Sexism 
• Anger 
• Not feeling heard 
• Problems happening 

outside the unit 
• Stress 
• Sickness 
• Feeling blue 

• Not getting on 
• Windups 
• Wanting to do damage to 

yourself 
• Boredom 
• Feeling trapped 
• Substances, drugs, and 

addiction 
• Worries about sex and 

sexuality 
• There may be many 

others… 
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Outings? 
 

EXTERNAL MOBILITY: This means when and how you can go out of 
Hillside while you are living here. It can be different for each person 
and will depend on your own circumstances, so this will be explained 
to you. A doctor and a dentist come to Hillside, but you can also go to 
the hospital for specialist or emergency treatment. Other types of 
outings may happen towards the end of your stay. Talk to your key 
worker about this. 

What to do? 
 

• Bullying…just say no! 
• Treat others as you would like to be treated yourself. 
• Racist and sexist comments, behaviour or literature are not 

O.K. 
• We want people to show respect and get respect in return. 

 
Remember: Hillside is not a prison - it is a Secure Children’s Home. 
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Rules and Sanctions 
 
There are important rules that you must be aware of as a 
resident of Hillside. These rules refer to such things as items 
which you are not allowed to own, ways in which you are not permitted 
to behave, and some 
of the consequences 
(sanctions) which 
may result from any 
wrongdoing. 
However, there is 
also a positive side to 
the rules, and you 
can receive rewards 
for good behaviour. 
 
However, rather than 
simply give you a list 
of all the Do’s and 
Don’t’s, we thought it 
would be better if you 
found out on your own! Simply ask around the staff and other young 
people and you’ll soon find out. As you do this, fill in the spaces below 
with what you find out. 
 

Things I Can’t Do: Things I Get Rewarded For: 

  

Banned Items: Items I Can Own Or Buy: 
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Having My Say 
 
There are lots of ways to get your voice heard at Hillside: 
 

• You can always talk to your keyworker. 
• Young people get together every Monday morning to talk 

about how things are going. 
 
However, if you want or need to talk to someone who is completely 
separate from Hillside, you can talk to an independent visitor from the 
NSPCC. He/she visits Hillside every two weeks to check everything is 
going OK. You can meet privately with him/her to talk about anything 
that you need his/her help with. You can ask a member of staff to 
arrange this for you. You can also phone him/her on 01443 400747, or 
you can write to him/her at : 
 

NSPCC 
Dros-y-Bont 
Lanelay Terrace 
Maes-y-Coed 
Pontypridd 
CF37 1ER 

6. What Does It Mean? 
Words and initials  
 

Centre Core – middle bit of 
the building that leads on to 
the other sections 
 
DM – Duty Manager 
 
UL - Unit Leader 
 
AUL – Assistant Unit Leader 
 
      Admin -  the office 

staff 
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RCCO – Residential Child Care Officer - the staff who work 
with you and care for you on the unit. 
 
Tutor - talks to you about how you’re getting on in school. 
 
CVS - Independent Volunteer Visitor. 
 
Inter Unit – mix with other units for activities. 
 
External Mobility – when you 
can go out, where and who with. 
 
Keyworker –  helps you 
achieve objectives, supports you 
and is there to talk about things. 
 
UNCRC – United Nations 
Convention on the Rights of the 
Child. 
 
PSE – Personal and Social Education. 
 
ICT –  Computers (Information and communication technology). 
 
Saturday Shop – On Fridays staff ask you what you want (e.g. 
magazines), and they get them for you from the shops – with your 
money. However, you are not allowed any posters or magazines with 
pictures of topless women in 
them (or other dodgy pictures 
or words). 
 
D&T – Design and Technology. 
 
YP – Young Person. 
 
CYP - Children and Young 
People. 
 
Plan Co-ordinator - helps 
your keyworker to help you. 
 
NSPCC - an organisation that helps protect children. 
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8. Ten Entitlements 
 
The Welsh Assembly Government wants every young person in Wales 
aged 11-25 to have the same rights or entitlements, things you are 
allowed/should have/have a right to. Rights come with 
responsibilities – for adults and for you as a young person. The things 
the Assembly thinks you should be entitled to are opportunities and 
choice: 
 
1. Your Rights 

a. To learn what your 
rights are and 
understand them. 

b. Make sure you are able 
to claim them and to 
understand and accept the responsibilities arising from them. 

 
2. Being Heard 

 
It is your right to have the opportunity to be 
involved in making decisions, planning and 
reviewing an action that might affect you. 
Having a voice, having a choice, even if you 
don’t make the decision yourself, your voice, 
your choice.  
 
 

 
3. Feeling Good  

 
To feel 
confident 
and feel 
good 
about 
yourself. 
 

4. Education & 
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Employment 

a. To be able to 
learn about 
things that 
interest and 
affect you. 

b. To enjoy the job 
that you do. 

c. To get involved in the activities that you enjoy including leisure, 
sporting, artistic, hobbies and cultural activities. 
 

5. Taking Part/Getting Involved  
 
To be involved in 
volunteering and to be 
active in your 
community. 
 

6. Being Individual 

a. To be treated with respect and as an 
equal by everyone. 

b. To be recognised for what you have to contribute and of your 
achievements. 

c. To celebrate what you 
achieve. 
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7. Easy Access  
 
Easy access in 
getting the best 
services that you 
should have, locally 
and nationally, and 
to have someone 
available to help you 
find them.  
 

 
8. Health & Wellbeing  

 
To lead a 
healthy life, 
both 
physically 
and 
emotionally.  
 
 

9. Access to Information & Guidance  
 
To be able to get 
information, advice and 
support on a wide range 
of issues that affect 
your life, as and when 
you need it.  
 
 

10. Safety & Security  
 
To live in a safe, secure home 
and community. 


